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u HEALTH BENEFITS

WORKING AS ONE.
ADVANCING ALL.

WHO TO CALL - FOR EMPLOYEES & DEPENDENTS

The League’s Health Benefits Trust staff and administrative partners are available to answer any questions you have
regarding coverage options, claims, policy details, and more. Use the following contact list to determine the best fit for your

question.
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PHARMACY

For questions regarding prescription
coverage, contact CVS Caremark at
(888) 792- 3862
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LIFE AND DISABILITY
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Contact your Unum Benefit
Specialist (name on the letter
claimant received) or use online
portal at www.unum.com for
faster claim filing.

If you are unable to get a resolution through the means above, please feel free to contact a member of your Health

Benefits Trust team as well as your HR representative.

Health Benefits Trust Department: (919) 715-4000 (press 7)

Youssou Fall Lisa Ervin
Director of Strategic Health Operations  Health & Benefits Consultant

(919) 715-9782 (919) 715-7973
yfall@ncim.org lervin@nclm.org

Shelly Linker Lisa Byron

Business Administrator Health and Benefit Consultant
(919) 715-0979 (919) 715-3914
slinker@nclm.org lbyron@nclm.org

(%

Tisha Robinson
Health & Wellness Coordinator

(919) 715-4328
trobinson@nclm.org

www.nclm.org 919-715-3938




