
HBT CAM CLAIM FORM 

How to Access CAM Benefits:

Our local government employees have critical responsibilities that come with unique stressors. The Health Benefits
Trust is proud to offer complementary and alternative medicine options to help our members find better work/life
balance. The CAM Program is available to groups that have medical coverage through HBT, and provides coverage
for services and procedures that are not typically covered by insurance. Please see the CAM flyer for more details
on covered items. 

This benefit has a $1,000 per plan year max per covered individual.

When the Plan Participant participates in a CAM
Program treatment, the fee should be paid to the
provider at the time the service is rendered. 

After participation and payment, fill the form
below, attach your itemized receipt and send to
camsprogram@aetna.com 

Questions? Call Aetna Concierge team at 855-221-1536.
You can also contact a member of your NCLM Health Benefits Trust team:

General Health Benefits Trust Phone Number: (919)715-4000 (Press 7)

Subscriber Name (employee/retiree name)

(where reimbursement gets mailed to)

(i.e. Massage)

(if not the same as subscriber)

Aetna ID (W#)

Patient Name Date of Birth

Mailing Address

Service Rendered

Provider Name

Provider Address

Date of Service

Signature

Any person who knowingly and with intent to injure,
defraud, or deceives any insurance company or other
person files an application for insurance or statement
of claim containing any materially false information or
conceals, for the purpose of misleading, information
concerning any fact material thereto commits a
fraudulent insurance act, which may be a crime and
subjects such person to criminal and civil penalties.
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