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WINSTON-SALEM MAY 4-6 2027

CityVision 2027
Sponsor & Exhibitor Opportunities Guide

ABOUT THIS GUIDE

This guide serves as the central resource for organizations participating in CityVision 2027 as a sponsor
and/or exhibitor. It combines sponsorship and exhibitor opportunities offered by NCLM with important
event logistics, policies, and exhibitor service information provided by our official exposition services
contractor, Southern Exhibition Services (SES).

Inside, you’ll find:

« Detailed sponsorship and exhibitor opportunities, benefits, pricing, and available add-ons.

¢« Information to help sponsors maximize their visibility and engagement throughout the
conference.

« Important exhibitor information, including registration, booth specifications, move-in and move-
out procedures, shipping instructions, and conference logistics.

¢« The official exhibitor service kit from SES, including forms, furnishings, labor, freight handling, and
additional exhibitor services available for purchase.

Whether you are exhibiting, sponsoring, or both, this guide is designed to help you prepare for a
successful CityVision 2027 experience and make the most of your investment in connecting with North
Carolina’s municipal leaders and local government professionals.

JUMP TO SECTION

P. 2 Sponsor & Exhibitor Opportunities
Presenting Sponsorship | Elite Sponsorship | Platinum Sponsorship | Gold Sponsorship

Silver Sponsorship | Bronze Sponsorship | Exhibitors | Standard Sponsorship Benefits
P. 9 Sponsor & Exhibitor Toolkit, Terms & Conditions

P. 14 SES Exhibitor Kit
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Sponsor & Exhibitor Opportunities

From kick-off to after-party, opportunities abound for your company to gain brand exposure and
make personal connections with municipal elected officials and key staff members. Give back to
the communities that comprise your customer base by making quality education, teambuilding, and
networking available to NCLM members. Your partnership will not be forgotten.

PRESENTING SPONSORSHIP | $50,000 (EXCLUSIVE, ONLY 1 AVAILABLE)

As the exclusive Presenting Sponsor of CityVision 2027, your organization will be recognized as the
conference’s premier partner and champion of North Carolina’s municipal leaders. This sponsorship
offers unmatched visibility, access, and recognition before, during, and after the conference.

As the presenting sponsor, you receive an array of exclusive benefits as well as all standard sponsorship
benefits (jump to section).

BENEFITS INCLUDE
¢ Exclusive “Presented By” naming rights for CityVision 2027

¢ Claim center stage with the opportunity to deliver a 5- to 10-minute address during one of the
opening general sessions (to be coordinated) in addition to the opportunity to provide seat-drop
collateral

¢« One (M10’x 10’ booth in a premium location with a 6’ table
«  Four (4) full conference registrations, with meals, breaks, and sessions

¢ Company logo featured prominently on the conference website, mobile app, signage, and printed
materials

* Inclusion in pre-conference attendee communications

¢ Chaperoned email message to conference registrants

¢ CityVision 2027 attendee registration list

* Reserved VIP seating during general sessions and conference meals

* Logo placement on the front cover and a full-page ad (5.5” W x 8.5” H) on the back cover of the
printed conference program

* Dedicated social media spotlight on three platforms

e Static advertisement displayed during conference meal functions

* Verbal recognition throughout the conference

* Unlimited additional staff registrations at 50% the additional attendee rate

¢ First right of refusal for the 2028 Presenting Sponsorship
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ELITE SPONSORSHIP | $25,000 (ONLY 3 AVAILABLE)

Printed Program Sponsor

Be remembered as a true champion of municipalities. By providing support for our printed program,
you stay by the side of all attendees throughout the conference, and you even go home with them.
For this generous sponsorship, you will receive a full-page advertisement of your creation within the
program, signage, many additional elite benefits, and all standard sponsorship benefits Gump to
section).

BENEFITS INCLUDE
* One (1) 10’ x 10’ booth with a 6’ table
* Three (3) full conference registrations with meals, breaks, and sessions
¢ Company logo on CityVision website and mobile app
¢ Inclusion in pre-conference attendee communications
« CityVision 2027 attendee registration list
* Reserved seating for three representatives during conference meals
¢  Premium event signage
¢ Dedicated social media spotlight on three platforms
¢ Full-page advertisement in conference program (5.5” W x 8.5” H)
e Static advertisement during conference meal functions
« Verbal recognition at sponsored events

¢« Unlimited additional staff registrations at 50% the additional attendee rate

ELITE EXCLUSIVE BENEFITS

In addition to the Elite sponsorship level benefits, you have the opportunity to choose one (1) exclusive
add-on from the options listed below. Exclusive add-ons are first-come, first-served.

e  Photobooth Sponsor: Capture attendees’ attention while they capture the moment! Sponsor the
photobooth experience during the Exhibit Hall Opening and Welcome Reception on Tuesday,
May 4, and showcase your company throughout this interactive attendee experience. Sponsorship
includes company branding on the photobooth front screen, text messaging, photo design, and
microsite. While props will be made available, you may consider providing company-branded or
themed photo props to add a fun, personalized touch to the experience.

* President’s Luncheon Sponsor: Thursday lunch sets the stage for the League’s official board
swearing-in ceremony. Be seated at a reserved table (2 guests) and enjoy signage at the event.
You will be thanked from the podium by the President of NCLM.

*  Welcome Reception Drink & Koozie Sponsor: The Welcome Reception serves as the official
kick-off for CityVision 2027 in Winston-Salem on Tuesday evening. You receive a mention in the
welcome remarks, prominent event signage, and event drink tickets. We’ll also provide koozies
with your company’s logo which will be available to attendees during the reception.
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PLATINUM SPONSORSHIP | $17,500

Platinum Sponsorship provides high-value visibility through attendee experiences and conference-wide
engagement opportunities. This sponsorship level is ideal for organizations seeking increased brand
exposure and meaningful interaction with municipal leaders while supporting some of CityVision’s most
popular conference features. Standard sponsorship benefits apply (Gump to section).

BENEFITS INCLUDE
* One (110’ x 10’ booth with a 6’ table
e Three (3) full conference registrations with meals, breaks, and sessions
« Reserved seating for three (3) representatives during conference meals
e Company logo on CityVision website and mobile app
* Inclusion in pre-conference attendee communications
e« CityVision 2027 attendee registration list
¢ Premium event signage
¢ Dedicated social media spotlight on three (3) platforms
» Half-page advertisement in conference program (5.5” W x 4.125” H)
* Static advertisement during conference meal functions
* Verbal recognition at sponsored events

* Unlimited additional staff registrations at 50% the additional attendee rate

PLATINUM EXCLUSIVE BENEFITS

In addition to the Platinum sponsorship level benefits, you have the opportunity to choose one (1)
exclusive add-on from the options listed below. Exclusive add-ons are first-come, first-served.

« Conference Wi-Fi and Charging Station Sponsor: Keep attendees connected throughout
CityVision by sponsoring the conference Wi-Fi network and charging stations. This high-visibility
opportunity provides continuous brand exposure as attendees access Wi-Fi, charge their
devices, and stay connected throughout the conference. Your organization will receive branding
integrated into the Wi-Fi experience with a custom Wi-Fi password at the Benton Convention
Center (BCC), along with logo placement on charging stations and related signage.

« Tuesday Night Social: Mix and mingle with municipal officials in a relaxed atmosphere by
supporting the Tuesday Night Social, where you will enjoy attendance for two (2) representatives
and event signage.

«  Wednesday Advancing Municipal Leaders (AML) Awards Luncheon Sponsor: Celebrate
excellence in local government while gaining visibility during one of CityVision’s signature
events. This add-on places your organization at the center of a program dedicated to honoring
award recipients and celebrating success from communities from across the state. You will be
recognized with a podium thank-you from the presiding officer and event signage. You also have
the opportunity to provide seat-drop collateral during this general session event.
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GOLD SPONSORSHIP | $10,000

Gold Sponsorship offers enhanced brand recognition and opportunities to engage with conference
attendees throughout the event. This sponsorship level is well-suited for organizations that want to
strengthen relationships with municipal leaders and demonstrate their support for the CityVision
conference experience. Standard sponsorship benefits apply (jump to section).

BENEFITS INCLUDE
* One (110’ x 10’ booth with a 6’ table
<  Two (2) full conference registrations with meals, breaks, and sessions
¢ Company logo on the CityVision website and mobile app
¢ Inclusion in pre-conference attendee communications
e« CityVision 2027 attendee registration list
¢ Reserved seating for two representatives during conference meals
*  Prominent event signage
¢« Dedicated social media spotlight on three platforms
* Third-page advertisement in conference program (5.5 W x 2.67” H)

e Static advertisement displayed during conference meal functions

GOLD EXCLUSIVE BENEFITS

In addition to the Gold sponsorship level benefits, you have the opportunity to choose one (1) exclusive
add-on from the options listed below. Exclusive add-ons are first-come, first-served.

* Conference Survival Kits (available for an additional $2,500): Help attendees stay energized,
refreshed, and conference-ready with a branded CityVision Survival Kit. These kits will be
available exclusively at your exhibit booth during the Tuesday Exhibit Hall Opening, encouraging
attendees to stop by, make a connection, and learn more about your organization. Your
company’s logo will be featured on the survival kit packaging, keeping your brand top of mind as
attendees navigate the conference. Each kit may include items such as hand sanitizer, ibuprofen,
breath mints, bandages, tissues, lip balm, and other helpful conference essentials.

« Name Badges: Every great conversation starts with, “Hi, my name is...” Put your brand at the
center of thousands of introductions by sponsoring the official CityVision name badges. Your
company logo is included on all attendee name badges.

« Lanyards: From the first badge pickup to the final farewell, your brand will travel with attendees
every step of the way. Your company logo is co-branded with NCLM on all conference lanyards.

«  Welcome Reception Food Sponsor: The Welcome Reception serves as the official kick-off for
CityVision 2027 in Winston-Salem on Tuesday evening. You receive a mention in the welcome
remarks and branded napkins with your logo.
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SILVER SPONSORSHIP | $7,500

Silver Sponsorship offers visibility through several of the conference’s most recognizable attendee
touchpoints and branding opportunities. Standard sponsorship benefits apply (jump to section).

BENEFITS INCLUDE
* One (110’ x 10’ booth with a 6’ table
*  Two (2) full conference registrations with meals, breaks, and sessions
¢ Company logo on the CityVision website and mobile app
¢ Inclusion in pre-conference attendee communications
e CityVision 2027 attendee registration list
¢ Prominent event signage
* Dedicated social media spotlight on three platforms
* Third-page advertisement in conference program (5.5 W x 2.67” H)

e Static Advertisement During Conference

SILVER EXCLUSIVE BENEFITS

In addition to the Silver sponsorship level benefits, you have the opportunity to choose one (1) exclusive
add-on from the options listed below. Exclusive add-ons are first-come, first-served.

« CityVision Mobile App: Your company’s branding will appear as a banner ad throughout the
mobile app and on the main landing page, which will appear each time an attendee launches the
conference application.

« Gift Bags: Sponsor an item that attendees will take with them everywhere — your company logo
on all conference swag bags.

e Grand Prize: Sponsor the conference’s grand prize to be recognized at the Thursday President’s
Luncheon with signage and a podium mention. Also includes one (1) ticket to the President’s
Luncheon for additional networking opportunities.

e Pens: From taking notes during educational sessions to exchanging ideas with colleagues,
attendees always need a pen. Put your brand in their hands throughout CityVision with custom
pens distributed across conference spaces and general sessions.

¢« Thursday General Session Breakfast: Help attendees start the final day of CityVision fueled,
focused, and ready to learn with breakfast served alongside the general session. Reach maximum
attendees with a podium mention and prominent signage.

*  Wednesday Ice Cream Social: The ice cream social is a real fan favorite, and you will be the sole
sponsor of this exclusive opportunity. Signage at each food station.

o
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BRONZE SPONSORSHIP | $5,000

Bronze Sponsorship is an excellent opportunity for organizations seeking to establish or strengthen
relationships with North Carolina’s municipal leaders while maintaining a strong presence throughout
the conference. Standard sponsorship benefits apply (jump to section).

BENEFITS INCLUDE
e One (1) 10’ x 10’ booth with a 6’ table
¢ One (D) full conference registration with meals, breaks, and sessions
¢ Company logo on the CityVision website and mobile app
¢ Inclusion in pre-conference attendee communications
¢« CityVision 2027 attendee registration list

*  Prominent event signage

BRONZE EXCLUSIVE BENEFITS

In addition to the Bronze sponsorship level benefits, you have the opportunity to choose one (1)
exclusive add-on from the options listed below. Exclusive add-ons are first-come, first-served.

« Attendee Ribbon Table: This opportunity supports one of the first stops attendees make at
CityVision. Located adjacent to conference registration, this sponsorship provides visibility as
attendees pick up official conference ribbons identifying first-time attendees, elected officials,
board members, speakers, and other participant designations. We provide the ribbons; you
connect with attendees during peak registration periods.

« Education Session (3 Available): Own the room for a day! Your brand will be featured in one
education session room, complete with signage and seat-drop materials at every session,
ensuring your messagde is directly in front of engaged attendees.

¢« Hydration Stations: You provide branded reusable water bottles (optional). We provide the
hydration stations with beverages. Signage is seen throughout the entire conference at beverage
stations.

* Thursday Morning Networking Break: Make an impression by sponsoring our final networking
break of the conference, complete with prominent signage.

«  Wednesday Breakfast & Browse: Hand-held breakfast fare allows attendees to eat on the go as
they browse exhibitor and sponsor booths with sponsor signage at each food station.
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EXHIBITORS

A great place to start your relationship with NCLM or to reinforce your image with the municipalities
that you serve. Your 10’ x 10’ booth space is equipped with electricity, Wi-Fi, and a draped 6’ table.
One (1) representative receives full registration that includes meals and networking functions.

» Commercial Exhibitors: $2,200
* Non-Profit Exhibitors: $1,600
« Government Agency Exhibitors: $750

STANDARD SPONSORSHIP BENEFITS

Standard sponsorship benefits are defined as the following:
¢« One (M 10’ x 10’ booth with standard booth equipment, including a 6’ table
* The ability to provide a conference door prize

* The ability to participate in the Exhibit Hall Opening, Exhibit Hall Welcome Reception, Exhibit Hall
Continental Breakfast, Exhibit Morning Break, NCLM Luncheon and Awards, and Exhibit Hall
Ice Cream Social

* Inclusion in the printed conference program as a sponsor/exhibitor

¢« Opportunity to take advantage of a reduced-rate room reservation

*Please see the Sponsor & Exhibitor Toolkit, Terms & Conditions (jump to section) for complete details.
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Sponsor & Exhibitor Toolkit, Terms & Conditions

ELIGIBLE EXHIBITORS

The exhibit hall is for products, equipment, or professional services that are related to the interests
of cities, and is subject to limited space. NCLM is a non-partisan and non-religious organization, and
exhibitors should refrain from promoting religious or partisan interests. NCLM reserves the right in its
sole discretion to determine eligibility of any applicant to be an Exhibitor or Sponsor. NCLM further
reserves the right to decline, prohibit, deny access, remove any exhibit, or restrict any activity or
conduct within the exhibition area which in its sole judgment is contrary to the character, objectives,
and best interests of the Conference or NCLM.

MOVE-IN/SETUP

Sponsors/Exhibitors may move in on Tuesday, May 4, 2027 from 9:00 a.m. to 1:00 p.m. The exhibit hall
will open for attendees from 1:00 p.m. to 6:00 p.m.

For unloading, exhibitors are encouraged to use the BCC Upper-Level Loading Zone. Exhibitors may
also use the Piedmont 4 Lower-Level Loading Zone and take the elevator to the exhibit level. Please
refer to the provided BCC loading and unloading map for the locations of these areas.

Please proceed to either area and NC League of Municipalities (NCLM) staff, as well as host city
volunteers, will be available to assist with the move-in process. After unloading, vehicles should be
promptly moved from the loading zone. The 6th & Cherry Street Parking Deck is the recommended
parking location for exhibitors. Exhibitors parking on the third level can use the skywalk, which connects
directly to the BCC main foyer, to transport booth materials into the convention center. The 6th & Cherry
Street Parking Deck and its proximity to the convention center are shown on the BCC map. Please see
FAQs for more detailed parking options.

Exhibits must be set up by 1:00 p.m. on Tuesday, May 4, or NCLM reserves the right to deny entry to
the event. NCLM reserves the right to resell and/or reassign space should any sponsor/exhibitor fail to
comply with these move-in and setup guidelines.

HOURS OF EXHIBIT

Exhibits will be open Tuesday, May 4 from 1:00 p.m. to 6:00 p.m. and Wednesday, May 5 from 7:30 a.m.
to 4:30 p.m.

MOVE-OUT

Exhibit hall move-out can begin at 4:30 p.m. on Wednesday, May 5. All sponsors/exhibitors must be
moved out by 5:30 p.m. We ask that no sponsor/exhibitor remove any portion of their exhibit prior to
4:30 p.m. on Wednesday, May 5 without prior approval. Exhibitor acknowledges that this schedule will
be strictly adhered to as a courtesy to other sponsors/exhibitors and to NCLM delegates. NCLM staff
and host city volunteers will be on-hand to assist with the move-out process. Exhibitors may use the
BCC Upper-Level Loading Zone or the Piedmont 4 Lower-Level Loading Zone when loading materials
for departure. Vehicles should be moved into a loading zone only when materials are ready to be
loaded.
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STANDARD BOOTH EQUIPMENT

Standard booths are 10’ x 10’ and include pipe and drape, 6’ table with skirting, booth number sign,
two chairs, and a wastebasket. The BCC is carpeted. In addition to the standard equipment listed
above, other amenities are available from SES for additional fees (jump to section). All items shipped to
SES must follow the guidelines outlined in the SES Exhibitor Kit (jump to section). If additional booth
services are needed, please contact sponsors@nclim.org.

MATERIAL SHIPPING DEADLINE

Please see the SES Exhibitor Kit for materials shipping labels (jump to labels: advance to warehouse,
direct to show-site).

Pre-shipments to the SES warehouse must arrive before Friday, April 23, 2027, at 4:00 p.m. If materials
need to be shipped after this deadline, please contact sponsors@nclm.org for options.

DOOR PRIZES

In order to ensure compliance with statutory requirements, NCLM has implemented policies associated
with conference door prizes. The door prize process will be managed by NCLM, with all prizes being
purchased by NCLM from a portion of booth registration fees, door prize sponsorship, or through in-
kind donations to NCLM. Door prize winners will be drawn from a master registration list, which includes
all paying municipal officials and guests. If you would like to donate an in-kind door prize, which may
also be used to decorate your booth, for the member drawing, please bring it to the registration desk by
1:00 p.m. on Wednesday, May 5, 2027. The drawing will be held at 3:00 p.m. on Wednesday, May 5.

RESTRICTIONS

Exhibitors must follow the height restrictions, which state that no part of the exhibit may exceed the
curtain wall unless the booth is in a corner or against a wall. Exhibitors shall not serve food in the exhibit
hall during the conference, except for miscellaneous items like individually wrapped candy. Any other
food or beverages served by exhibitors must receive prior approval. Exhibitors shall not sponsor or hold
an event for delegates at any time when conference events are taking place. Exhibitors shall not play
music of any kind, at any time, within the exhibit hall.

ALCOHOLIC BEVERAGES

No alcoholic beverages may be served or given away by exhibitor. If the hotel/convention center or
caterer’s alcoholic beverage control permit is suspended or revoked in whole or in part, or the hotel/
convention center is fined or otherwise sanctioned by the ABC Commission because of an act or
omission of exhibitor, and NCLM is thereby subjected to liability in any manner, exhibitor shall indemnify
and hold harmless NCLM for all claims, losses, damages, and expenses, including reasonable attorneys’
fees and litigation expenses, incurred by NCLM due to such suspension, revocation, fine or sanction
(except to the extent caused by the sole negligence or willful misconduct of NCLM).

REGISTRATION

Advance registration is required. The selected sponsorship level will determine the number of
complimentary representative registrations received. Additional registrations will be $250 per
representative. We encourage you to register each additional representative at the time of registration.
If you need to make any changes to a registration, please contact sponsors@nclm.org in advance.
Name badges may be picked up at the registration desk upon check-in.
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Registration includes the following:
¢« Tuesday Exhibit Hall Opening (light refreshments provided)
¢ Tuesday Exhibit Hall Welcome Reception (heavy hors d’oeuvres provided)
*  Wednesday Exhibit Hall Continental Breakfast
« Wednesday Exhibit Hall Morning Break
«  Wednesday NCLM Luncheon & AML Awards
«  Wednesday Exhibit Hall Ice Cream Social

ROOM RESERVATIONS

An official room block has been negotiated for NCLM, and we invite you to take advantage of the
reduced rate. Once registered, you will receive a confirmation email containing an online reservation link
in order to secure lodging directly with the hotel.

CANCELLATION

NCLM must receive a written cancellation of exhibit space by Friday, April 2, 2027, to be eligible for a
refund.

REFUNDS WILL BE MADE AFTER THE CONFERENCE, LESS A $350 HANDLING FEE, ONLY IF THE
LEAGUE RESELLS THE CANCELLED SPACE. Cancellation of additional representatives after Friday,
April 2, 2027, will not be refunded. Substitutions are welcome.

PROGRAM LISTING

Sponsor/Exhibitor levels will continue to be marketed until all booths are filled. However, in order to
guarantee that your name and logo are listed in the printed conference program, registration and a
copy of your logo must be received by Friday, April 2, 2027.

SECURITY

NCLM, in conjunction with the venue, will take measures to ensure that the exhibit hall is secure

during move-in, setup, and move-out hours as well as when exhibits are not open. However, neither
NCLM nor the venue will be responsible for the safety of exhibits from theft, fire damage, or other
causes. Computer vendors must bring surge protectors, copies of software/programs, and ensure that
hardware and software are protected. Exhibitor hereby expressly assumes responsibility for injury or
damage to persons, property or things occurring within the exhibit space assigned to each exhibitor in
accordance with the terms of this agreement.

LIABILITY

Exhibitor shall be responsible for the safety of his/her booth or exhibit space. Exhibitor agrees to
protect, save and keep NCLM, the hotel/convention center, the city, their representatives, agents,
employees, servants and officials forever harmless from any and all damages or charges imposed

for violation of any law or ordinance, whether occasioned by the negligence of exhibitor or the
representatives, agents, or employees of exhibitor or those persons acting under the express or implied
authority of exhibitor. Exhibitor also agrees to comply with all terms, conditions, rules and regulations
applicable to the convention center and NCLM.
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PROPERTY DAMAGE

Exhibitor hereby releases and waives any and all claims it may have against NCLM, the hotel/convention
center, the city, or their employees, agents or contractors, for any loss of or damage to any property

of the exhibitor or of any person admitted to the hotel/convention center by exhibitor. Exhibitor shall
indemnify and hold harmless NCLM, the hotel/convention center and the city, their representatives,
agents, employees, servants, and officials from any and all claims, losses, damages, or expenses,
including reasonable attorneys’ fees and litigation expenses, arising out of or resulting from claims

or actions for any loss of or damage to any property of exhibitor or of any person admitted to the
convention center by exhibitor if caused wholly or in part by any act or omission of exhibitor (except to
the extent caused by the sole negligence or willful misconduct of NCLM, the convention center, the city,
or their employees, agents or contractors).

BODILY INJURY

Exhibitor shall indemnify and hold harmless NCLM, the hotel/convention center and the city, their
representatives, agents, employees, servants, and officials from any and all claims, losses, damages, or
expenses, including reasonable attorneys’ fees and litigation expenses, arising out of or resulting from
claims or actions for bodily injury, including death, if caused wholly or in part by any act or omission of
exhibitor (except to the extent caused by the sole negligence or willful misconduct of NCLM, the hotel/
convention center, the city, or their employees, agents or contractors).

COPYRIGHT LIABILITY

Exhibitor represents and warrants that all copyrighted or trademarked material to be displayed or
performed at the hotel/convention center by exhibitor has been duly licensed or authorized by the
copyright or trademark owner(s) or authorized representative(s) of the owner(s), that all applicable
royalties have been paid or will be paid, and that it shall indemnify and hold NCLM, the hotel/convention
center and the city harmless from any and all claims, losses, damages, or expenses, including

reasonable attorneys’ fees and litigation expenses, arising out of or resulting from the display or
performance of such copyrighted or trademarked material. Should the hotel/convention center request
written documentation to evidence exhibitor’s license or right to display or perform copyrighted or
trademarked material, exhibitor will make every effort to supply the same to the hotel/convention center
within 10 business days of such request.

ADA OBLIGATIONS

Exhibitor is responsible for making its activities and, if applicable, booth or exhibit space, accessible to
qualified individuals with a disability in accordance with the provisions of the Americans with Disabilities
Act and the regulations applicable thereto. Exhibitors shall also indemnify and hold harmless NCLM, the
hotel/convention center, and the city, their representatives, agents, employees, servants, and officials
from any and all claims, losses, damages, or expenses, including reasonable attorneys’ fees and litigation
expenses, arising out of or resulting from exhibitor’s failure to comply with the ADA or the regulations
applicable thereto.
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SES Exhibitor Kit

SOUTHERN EXHIBITION SERVICES

1411 Old Durham Road, Bldg. 3, Roxboro, NC 27573
Phone: (919) 687-4970
Fax: (919) 683-3107
Email: orders@SES.cool



CityVision 2027 May 4 - 6, 2027

To: Participating exhibitors

Re: CityVision 2027 Annual Conference
MC Benton Convention Center
301 West 5th Street
Winston-Salem, NC 27101
May 4-6, 2027

Dear Exhibitor:

We are pleased to have been selected as the official exhibition service contractor for the CityVision
2027 Annual Conference. We are a full service company and look forward to meeting your many needs
in Winston-Salem. If any questions are not answered in the enclosed literature, please feel free to
contact us at any time. While you are planning your exhibit, please remember the following;

* Show Colors: French Blue and Black

* Booth equipment included with your rental fee:
8' high backdrop drape: French Blue
3' high side divider drape: French Blue
One - 6' skirted exhibit table: Black
Two plastic folding chairs
One wastebasket
One 7" x 7" booth number

* Booth Carpet: The hall is fully carpeted
* Discount Price Deadline Date: Tuesday, April 13, 2027

The following items and services are available at an additional fee and will be charged directly to your
company;

1) Booth Cleaning Service
2) Freight Handling / Drayage Service
3) Labor Service

Please submit orders at your earliest convenience as preplanning is critical to our mutual success.

We look forward to working with you in May. If you have any questions or concerns, please give us a
call at (919) 687-4970.

Sincerely,

Southern Exhibition Services

Southern Exhibition Services
1411 Old Durham Road, Bldg. 3, Roxboro, NC 27573  Phone: (919) 687-4970 Fax: (919) 683-3107 E-Mail: Orders@SES.COOL



CityVision 2027

May 4 -6, 2027

Important Information

Monday, April 5, 2027: |Shipments will begin to be accepted at our advance warehouse.

Tuesday, April 13, 2027
April 14 - May 6, 2027

Friday, April 23, 2027

Tuesday, May 4, 2027:

Wednesday, May 5, 2027:

1411 Old Durham Road, Bldg. 3, Roxboro, NC 27573

: |Dead|ine to receive 20% discount for prepayment order.

: |Standard rates apply to all orders received.

: |Dead|ine for shipments sent to our advance warehouse.

9:00 am to 6:00 pm - Member & Sponsor/Exhibitor Registration.
9:00 am to 1:00 pm - Shipments will be accepted at the Exhibit Hall.
9:00 am to 1:00 pm - Exhibitor Move-In.

1:00 pm - 6:00 pm - Exhibit Hall Open - Light Refreshments
4:00 pm - 6:00 pm - Exhibit Hall Welcome Reception

7:30 am - 4:30 pm - Exhibit Hall Open
7:30 am - 9:00 am - Exhibit Hall Continental Breakfast
10:30 am - 11:15 am - Exhibit Hall Networking Break
12:30 pm - 1:45 pm - NCLM Luncheon
3:00 pm - 3:45 pm - Exhibit Hall Networking Ice Cream Social
4:00 pm - Exhibit Hall Move-Out
5:31 pm - Freight will be forced on Show Carrier
(If Preferred Carrier has yet to arrive).

6:30 pm - 8:00 pm - Host City Event

Southern Exhibition Services

Phone: (919) 687-4970 Fax: (919) 683-3107 E-Mail: Orders@SES.COOL
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Credit Authorization

Payment Policies This form must be submitted with all orders.

Please make advance order payment by check or credit card only. If your organization uses a purchase order system, a P.O.
number must be included but is not considered payment. Orders will not be accepted without credit card payment.

Payment in full on all charges must be made prior to delivery of equipment or execution of service. All claims must be made prior
to the end of the show. Please inform your at-show representative of these payment policies.

This form is required to be submitted by all exhibiting firms participating in CityVision 2027. Charges for carpet, rental
furnishings, booth cleaning, freight handling, labor, in-booth forklift, and rigging must be reserved with a credit card. If you wish to
submit alternate payment, please send this completed form along with your alternate payment to Southern Exhibition Services. A
credit card is still required on all orders for any additional costs that may be incurred.

By signing this form you are accepting all terms, conditions, and limits of liability as detailed on the forms contained in this
document pertaining to services rendered by Southern Exhibition Services.

All of the prices listed, on the detailed order forms, are the standard rates (floor rates).
Discount rates (Standard - 20%) are available, for every item and service offered (for early order with full payment).

To qualify for the 20% discount:
1) Orders must be completed and returned to our office before close of business on Tuesday, April 13, 2027.
2) All completed orders must be accompanied by full payment.

Standard rates will apply to all orders received between April 14 - May 6, 2027.

Authorization

Exhibiting Firm: Booth Number:

Billing Address:

City: State: Zip:

Authorized By:

Signature: Title:

Cell Phone: Office Phone: Fax:

E-Mail Address:

Purchase Order #: Date:
Charge To: American Express Visa Master Card Security Code:
Account Number: Expiration Date:
Cardholder Name: Signature of Cardholder:
On-Site Rep (Set-Up): On-Site Rep (Removal):
Rep Cell Phone: Rep Cell Phone:

Southern Exhibition Services
1411 Old Durham Road, Bldg. 3, Roxboro, NC 27573  Phone: (919) 687-4970 Fax: (919) 683-3107 E-Mail: Orders@SES.COOL
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Payment Tally Form 20% discount available for early order with payment

This form must be submitted with all orders.
The forms, following this page, will detail each item and service.

Please total each page individually then copy every page total to this form.

Please DO NOT apply the 20% prepayment discount before transferring subtotals to this form.

All of the prices listed, on the following forms, are the standard rates (floor rates).

Discount rates (Standard - 20%) are available, for every item and service offered (for early order with full payment).
To qualify for the 20% discount:

1) Orders must be completed and returned to our office before close of business on Tuesday, April 13, 2027.
2) All completed orders must be accompanied by full payment.

Standard rates will apply to all orders received between April 14 - May 6, 2027.

Page Heading Page Total

Rental Furnishings

Booth Cleaning

Advance to Warehouse Freight
Direct to Show-Site Freight
| & D Labor

Other:

Event Subtotal =

Discount Rate (Subtract 20%)

Total Event Charges =

Exhibiting Firm: Booth Number:

Southern Exhibition Services
1411 Old Durham Road, Bldg. 3, Roxboro, NC 27573  Phone: (919) 687-4970 Fax: (919) 683-3107 E-Mail: Orders@SES.COOL
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kelly green royal blue red pink burgundy plum pegboard 4x8 horizontal @ $126.00

pegboard 4' x 8' vertical @ $126.00
tack board 4x8 horizontal @ $155.05
tack board 4' x 8' vertical @ $155.05

Skirted Display Tables 40" high

Skirted tables include white vinyl cover and skirting on three sides.

Rental Furnishings 20% discount available for early order with payment
Skirted tables include white vinyl cover and skirting on three sides. plastic folding chair @ $16. 69
2' x 4’ skirted table @ $111.70 padded side chair @ $5230
2' x 6' skirted table @ $130.57 upholstered stool @  $82.58
2' x 8' skirted table @ $149.46 wastebasket @ $15.34
36" round skirted table @ $132.14 easel @ $44.69
skirt 4th side of 30" table @ $47.20 spotlight @ $53.08
stanchion retractable belt @  $52.64
Please circle 30" high skirt color choice garment rack @ $117.98
black white silver gold beige hunter green teal t-style bag stand @ $90.16

2' x 4' skirted table @ $158.70
2' x 6' skirted table @ $179.84 Special Drapery / Booth Hardware
2' x 8' skirted table @ $200.99 3' high pipe & drape /ft. @  $11.80

36" round skirted table @ $165.74
skirt 4th side of 40" table @  $55.05

8' high pipe & drape / ft. @ $16.52
12" high pipe & drape / ft. @  $29.12
16" high pipe & drape / ft. @  $42.09
3'uprightpole & base @@  $37.38
8' upright pole & base @  $52.33
9'-16' upright pole & base @ $131.35
6'-10' drape supportbar @  $38.53

Please circle 40" high skirt color choice
black white silver gold beige hunter green teal
kelly green royal blue red pink burgundy plum

Unskirted Display Tables 30" high

2' x 4' plain table @ $72.61 Please circle drape color choice

2' x 6' plain table @ $84.87 black white silver gold beige champagne brown

2' x 8' plain table @ $97.14 hunter green teal expo green royal blue french blue

36" round plain table @ $85.90 terracotta red pink burgundy plum

30" wide vinyl cover / ft. @ $2.78

30"high skirting /. @ $5.91
8' step ladder (perday) @  $66.78

10 step ladder (per day) @ ~ $70.87

2' x 4' plain table @ $114.92 12' step ladder (per day) @  $74.94

2' x 6' plain table @ $128.65 16' step ladder (per day) @ $79.02

2' x 8' plain table @ $142.40 visqueen / sq.ft. @ $0.65

36" round plain table @ $129.81 carpet tape / ft. @ $2.25

30" wide vinyl cover / ft. @ $2.78 carpet tape / Roll (108 ft.) @  $74.35

40" high skirting / ft. @ $8.27 duct tape / ft. @ $1.43
steel banding / ft. @ $4.28

Table-Top Risers 18" wide shrink wrap / ft. @ $2.37

Three individual risers are required to create a two-tier riser. 7" long sign hook @ $0.73
x 8" x 8" riser @ $55.94
6'x 8" x 8" riser @ $47.19 Payment
8'x 8" x 8" riser @  $56.62
Subtotal of all rental items
7.0% NC sales and use tax
Page Total =
Exhibiting Firm: Booth Number:

Please copy the entire page total over to the payment form prior to applying the 20% prepayment discount. Please consider your needs carefully. Rental
items cancelled after move-in begins will be refunded at 50% of their original price. All equipment remains the property of Southern Exhibition Services.
Prices include delivery of equipment to the booth, rental for the duration of the show (unless otherwise indicated), and removal.

Southern Exhibition Services
1411 Old Durham Road, Bldg. 3, Roxboro, NC 27573  Phone: (919) 687-4970 Fax: (919) 683-3107 E-Mail: Orders@SES.COOL



CityVision 2027

Booth Cleaning

May 4 -6, 2027

20% discount available for early order with payment

Vacuuming

Carpets rented from SES are clean, upon installation, prior to exhibitor move-in. Booth cleaning service is recommended (at least One Time cleaning) due to
the fact that carpet often becomes dirty while exhibitors set-up. Rates are based on total square footage of booth regardless of area to be cleaned (100 sq. ft.
minimum). Rates include; vacuuming of carpet and emptying of wastebaskets.

Description Booth Size (Sq. Ft.) Rate Cost
One Time (Prior to initial opening) @ $0.54 per sq. ft. =
Two Days @ $0.93 per sq. ft. =
Three Days @ $1.29 per sq. ft. =
Four Days @ $1.66 per sq. ft. =
Five Days @ $1.94 per sq. ft. =
Please specify dates for above requested service:
Rates include; emptying of wastebaskets and policing of booth area at two-hour intervals during show hours. Rates are
based on total square footage of booth regardless of area to be cleaned.
Booth Size (Sq. Ft.) Number of Days Rate Cost

Up to 500 @ $134.40 per day =
501 - 2,000 @ | $190.40 per day =
2,001 - 4,000 @ | $235.20 per day =
4,001 and above @ $280.00 per day =

Please specify dates for above requested service:

Shampoo Carpet

Rates are based on total square footage of booth regardless of area to be cleaned (100 sqg. ft. minimum). Rates include; shampooing of carpet. Additional
charges apply where SES carpet is excessively soiled (see refurbishment and replacement policies) due to circumstances including; wood or metal shavings
produced in booth, landscaping, food sampling, and tire tracks.

Description Booth Size (Sq. Ft.) Rate Cost
One Time (Prior to initial opening) @ $1.68 per sq. ft. =
Two Days @ $2.80 per sq. ft. =
Three Days @ $4.26 per sq. ft. =
Four Days @ $5.60 per sq. ft. =
Five Days @ $7.28 per sq. ft. =

Please specify dates for above requested service:

Page Subtotal

7.0% NC Sales & Use Tax =

Page Total =

Please copy the entire page total over to the payment form prior to applying the 20% prepayment discount.

Exhibiting Firm: Booth Number:

Southern Exhibition Services
1411 Old Durham Road, Bldg. 3, Roxboro, NC 27573  Phone: (919) 687-4970 Fax: (919) 683-3107 E-Mail: Orders@SES.COOL
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Policy Statement

It is the exhibitor's responsibility to advise the SES Service Desk immediately of any problems or
discrepancies with regard to orders placed and invoices. No credits will be issued after show closing.

Tax exempt companies are required to supply a current certificate for the state in which the services will
be contracted.

There will be a $35.00 fee for any returned check. Unpaid balances are subject to a finance charge of
1.5% per month or portion thereof (18% annual).

Please consider your needs carefully. Rental items cancelled after move-in begins will be refunded at
50% of their original price. All equipment remains the property of Southern Exhibition Services. Prices
include delivery of equipment to the booth, rental for the duration of the show (unless otherwise
indicated), and removal.

Should an exhibiting company place an order for a current event while carrying an outstanding balance
from a previous event; the current order will not be processed until full payment is received to satisfy
both the delinquent invoice and the recent order.

Exhibitor is responsible for rental items throughout the duration of the rental period. Lost or missing
items will incur a replacement charge, in addition to the original rental cost. Replacement charge is
equivalent to four times the price of one floor rate rental. Damaged, stained, or excessively soiled items
(that can be restored to their original condition) will incur a refurbishment charge, in addition to the
original rental cost. Refurbishment charge is equivalent to two times the price of one floor rate rental.

Rental rates cover the cost to utilize each item starting on the exhibitor move-in day and ending upon
show closing. Please make all items accessible to SES staff at show close, even if you decide not to
move-out until the following day, as rental items will begin to be removed from the booths immediately
following the close of the show to ensure the return of all SES equipment to inventory. Any rental items
that SES is unable to retrieve within four hours, after the close of the show, will incur an additional rental
charge at floor rates. This policy applies to any obstacle that would make it impossible for SES to
remove a rental item from a booth until after the four hour grace period, following show closing. A few
examples include; vehicle left parked on a rental carpet, monitor left on a rental table, or framed picture
left on a rental easel.

It is understood that acceptance of all terms and conditions stated throughout this document will be
construed when an order for any rental equipment or other service is placed by the exhibitor with
Southern Exhibition Services. By placing an order for this event, it is understood that you agree to all
policies and terms found within this document. This agreement supersedes any and all previous
agreements, or portion thereof, between the above mentioned parties.

Southern Exhibition Services
1411 Old Durham Road, Bldg. 3, Roxboro, NC 27573  Phone: (919) 687-4970 Fax: (919) 683-3107 E-Mail: Orders@SES.COOL
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Material Handling - Limits of Liability

1. ACCEPTANCE OF TERMS. It is understood that acceptance of the following terms and conditions will be construed
when any of the following conditions are met:

* The Freight Rate Schedule is returned; or

* Exhibitors materials are delivered to either the Southern Exhibition Services (hereafter referred to as “SES”)
warehouse or show site for which SES is the Official General Contractor for the event; or

* When an order for any rental equipment, labor, and/or other services is placed by the exhibitor with SES

2. SES RESPONSIBILITIES. The responsibility of SES with respect to the goods stored hereunder shall be limited to the
exercise of ordinary care and diligence by its officers and employees in receiving, handling, keeping and delivering the same.
For purposes of this contract, SES means their employees, officers, directors, agents, assigns, affiliated companies, and
related entities including, but not limited to, any subcontractors SES may appoint. SES shall not be liable for loss or damage
by natural elements, fire, heat, frost, damp, dust, moths, rust, leakage, deterioration, acts of God, vandalism, theft, civil
disturbance, power failure, acts of terrorism or war, labor disputes, lockouts or work stoppages of any kind nor for other
causes beyond SES’s reasonable control.

3. SES LIABILITY. It is understood that SES and its subcontractors are not insurers. The exhibitor is responsible for obtaining the proper
insurance to cover their property. SES does not provide for full liability should loss or damage occur. SES’s liability shall be limited to the
physical loss or damage to the specific article, which is lost or damaged. In any case, the liability of SES is limited to $.50 per pound per
article, with a maximum of $100.00 per item, and a maximum of $1,500 per shipment, whichever is less, as agreed upon damages and
exclusive remedy. Provisions of this paragraph shall apply if loss or damage, regardless of cause or origin, results directly or indirectly to
property through performance or nonperformance of obligations imposed by the offering of services to Exhibitors, or from negligence,
active or otherwise, by SES, its subcontractors or employees. This applies while these goods are in SES’s warehouse, in vehicles for
delivery or at show site. SES shall not be liable to any extent whatsoever for any actual, potential or assumed loss of profits or revenues,
or for any collateral costs, which may result from any loss or damage to an exhibitor's material which make it impossible or impractical to

exhibit same.

4. EXHIBITORS ARE URGED TO CARRY ALL-RISK INSURANCE COVERING YOUR MATERIALS AGAINST DAMAGE,
LOSS AND ALL OTHER HAZARDS FROM THE TIME SHIPMENTS ARE MADE PRIOR TO THE SHOW UNTIL
SHIPMENTS ARE RECEIVED BACK AFTER THE SHOW. THIS CAN GENERALLY BE DONE BY ADDING “EXPOSITION
FLOATERS” TO EXISTING INSURANCE POLICIES. IT IS UNDERSTOOD THAT SES IS NOT AN INSURER. THAT
INSURANCE, IF ANY, SHALL BE OBTAINED BY THE EXHIBITOR AND THE AMOUNTS PAYABLE BY SES
HEREUNDER ARE BASED ON THE VALUE OF THE MATERIAL HANDLING SERVICES AND THE SCOPE OF SES
LIABILITY AS SET FORTH ABOVE.

5. PACKAGING. SES shall not be responsible for damage to uncrated material, material improperly packed, concealed
damage, pad wrapped or shrink-wrapped materials, glass breakage, or carpet in bags or poly. Additionally, SES shall not be
responsible for crates and packaging that are unsuitable for handling, in poor condition, or have prior damage. Crates and
packaging should be designed to adequately protect contents for handling by forklifts and similar means.

6. INSURANCE CLAIMS. The exhibitor must report the damage or loss at the SES service desk at show site and complete
our paperwork documenting the incident. Failure to complete the proper paperwork at show site will result in the claim being
waived. The exhibitor must submit any written claim for loss or damage within (30) days of the close of the show on which the
loss or damage occurred or the claim shall be considered waived. No suit or action shall be brought against SES more than
one year after the cause of action accrues.

7. INBOUND SHIPMENTS. After the exhibit materials are placed in the booth, SES will not be responsible for condition,
count or content. Please remember that there may be a lapse of time between the delivery of shipments to the booth and the
arrival of the exhibitor or exhibitor's representative. SES will not be responsible or liable for any loss, damage, theft, or
disappearance of exhibitor's materials after same have been delivered to the exhibitor's booth at show site. We suggest
exhibitors arrange for security services for their booth.

Southern Exhibition Services
1411 Old Durham Road, Bldg. 3, Roxboro, NC 27573  Phone: (919) 687-4970 Fax: (919) 683-3107 E-Mail: Orders@SES.COOL
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Material Handling - Limits of Liability

8. EQUIPMENT REQUIRING SPECIAL EQUIPMENT. Fourteen days advance notice must be provided to SES by the
exhibitor in order to obtain special devices to properly load, place or reload equipment requiring such care. SES will not be
liable for any damage incurred during the handling of equipment requiring special devices if this advance notice has not been
received by SES.

9. EMPTY CONTAINER LABELS. The exhibitor is responsible for affixing EMPTY labels (available at the SES service
desk) to containers to be stored during the show. It is understood that these labels are used for empty storage only and SES
assumes no responsibility or liability for loss or damage to contents while containers are in storage or for mislabeled
containers.

10. CLASSIFYING SHIPMENTS. SES cannot be responsible for classifying shipments. After shipments are tendered to a
carrier for shipment, SES cannot be responsible for delivery time or damage or loss to property.

11. OUTBOUND SHIPMENTS. All shipments received at the close of the show are subject to a final count. We will count
and ship pieces as we find the shipment when we remove them from the booth to load out. All Material Handling Agreements
submitted to SES by the exhibitor will be checked at the time of pick up from the booth. Corrections will be made where any
discrepancies exist between the quantities of pieces listed by the exhibitor and the actual count of such items in the booth at
the time of pick up. SES is not responsible for shipments left in booths by exhibitors. We suggest exhibitors arrange for
security services for their booth. PLEASE NOTE: Where an exhibitor indicates choice of carrier for pickup, it is the exhibitor's
responsibility to arrange with such carrier for said pickup service. In order to expedite removal of freight from the show site,
SES shall have the authority to change designated carriers, if such carriers do not pick up on time or refuse to accept
shipments. Exhibits not removed from the show on removal day and on which we have no shipping information will be
returned to our warehouse at an additional charge to await disposition. SES assumes no liability as a result of such rerouting
or handling.

12. PAYMENT OF SERVICES. The exhibitor agrees, in the event of a dispute with SES or its subcontractors relative to any
loss or damage to any of the exhibitor’s freight or equipment, that the exhibitor will not withhold payment in any amount due to
SES for freight handling services or any other services provided by SES or its subcontractors as an offset against the amount
of the alleged loss or damage. Instead, the exhibitor agrees to pay SES prior to the close of the show for all such charges and
further agrees that any claim the exhibitor may have against SES or its subcontractors shall be pursued independently by the
exhibitor as a complete, separate transaction to be resolved on its own merits.

13. JURISDICTION. This agreement shall be deemed to have been made in the State of North Carolina, and that any and
all performance hereunder, or breach thereof, shall be interpreted, governed and construed pursuant to the laws of the State
of North Carolina, and the parties to this agreement consent that the Circuit Court for Person County, North Carolina shall be
the sole forum where any cause of action arising under, or in any way related to, this agreement may be instituted.

14. MISCELLANEQUS. Exhibitor, as a material part of the consideration to SES for material handling services, waives and
releases all claims against SES, its employees, agents, officers and directors, with respect to all matters for which SES has
disclaimed liability, pursuant to the provisions of this contract. The exhibitor acknowledges that he or she has read this
agreement, understands it and agrees to be bound by its terms, and further agrees that it is the complete and exclusive
agreement between the parties. The invalidity or enforceability of any provision hereof shall not affect, modify, or impair the
validity and enforceability of all other provisions herein.

Southern Exhibition Services
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Advance Warehouse Freight Rates

20% discount available for early order with payment

Freight Base Rate Schedule

Rates listed below include; receiving at the advance warehouse in Roxboro NC, transport to the show facility, delivery to the booth, storage
of empty containers, return of outbound shipments to loading dock, and reloading onto your carrier. These rates are based on straight
time move-in and move-out (see overtime definition on the following page of this document). Cost for freight calculated per cwt (100 Ibs.

or fraction). A 100 Ib. (1 cwt) minimum charge, per shipment, applies.

Description of Service

100 - 5,000 LBS
1-50 CWT

5,001 — 10,000 LBS
51-100 CWT

10,001 — 20,000 LBS
101 - 200 CWT

Over 20,000 LBS
201 CWT or more

Crated or Skidded Shipments

$112.00 per CWT

$107.00 per CWT

$102.00 per CWT

$97.00 per CWT

Special Handling

$122.00 per CWT

$117.00 per CWT

$112.00 per CWT

$107.00 per CWT

Uncrated

$132.00 per CWT

$127.00 per CWT

$122.00 per CWT

$117.00 per CWT

(See definitions of above classifications on the following page of this document)

Freight Payment Computation

For each individual shipment; enter estimated total pounds below, divide the total pounds by 100, then round each total
shipment weight up to the nearest cwt (for example — a 742 Ib. shipment would be figured as 8 cwt.) any shipment with a total
weight of less than 100 Ibs. will be calculated at the 1 cwt minimum.

Total Weight (LBS) CWT Rate per CWT Estimated Cost

/100 = X =
/100 = X =
/100 = X =
/100 = X =

Subtotal of base charges =

Surcharge CWT Rate per CWT Estimated Cost

Storage - pre-show X $17.50 per month _
(More than 30 days in advance) (or portion thereof) B
Received late X $90.00 _
(After 04/23/27 Deadline) ($750.00 minimum) B
Overtime - Inbound _
(Load-in on overtime) X $29.00 B
Overtime - Outbound _
(Load-out on overtime) X $29.00 B
Return to Warehouse _
(Transported from show-site) X $42.00 B
Storage - post-show X $17.50 per month _
(More than 3 days after show) (or portion thereof) B

(See definitions of above surcharges on the following page of this document) Subtotal of surcharges =

Page Total =

Please copy the entire page total over to the payment form prior to applying the 20% prepayment discount.

Exhibiting Firm: Booth Number:

Southern Exhibition Services
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Advance Warehouse Shipping Info

ADVANCE shipments must be PREPAID and addressed as follows:
To: (Name of exhibiting firm)
Space: (Booth Number)
Event: CityVision 2027
C/O: Southern Exhibition Services
At: 1411 Old Durham Road, Bldg. 3
Roxboro, NC 27573
**All shipments must be accompanied by certified weight tickets**

Freight Classification, Overtime, and Surcharge Definitions
Crated — any shipment received that is in a crated container or secured on a skid, arriving via common carrier.

Special Handling — any “crated” shipment arriving via company truck, van line, or other specialized carrier. This includes
but is not limited to; Fed-Ex, Ups, or US Mail. Or any “crated” shipments that cannot be unloaded through typical means
at a dock. This includes ground unloading, unstacking, or side door loading. Shipments received without paperwork will
be delivered without guarantee of piece count or condition.

Uncrated — any shipment arriving loose or without containment (not in a crated container and not secured on a skid) or
requiring additional handling above the considerations of “special handling”. Plastic cases are classified as "uncrated".

Overtime shipping - any shipment handled (before 8:00am and after 5:00pm Monday — Friday) and (all day Saturday,
Sunday, and on holidays). A $29.00 per CWT overtime charge applies, in addition to the base rate listed on the previous
page of this document, for each occurrence of the following: 1) Your shipment is received or retrieved, at our warehouse
or show-site, on overtime. Or 2) Your shipment is moved into or out of the exhibit facility on overtime due to scheduling
conflicts beyond our control or by your choice.

Storage - A $17.50 per cwt per month (or portion) charge applies to shipments arriving at SES warehouse more than 30
days prior to show and to shipments remaining at SES warehouse for more than 3 days after show.

Received late - A $90.00 per cwt charge applies (minimum charge = $750.00) for shipments arriving after the deadline
date. This deadline is created to cover separate transport of late shipments arriving after trucks / trailers are loaded for
transport to show-site.

Return to Warehouse - A $42.00 per cwt charge applies for transport of shipment, after close of show, to the SES
warehouse, in Roxboro NC, for loading onto outbound carriers or for post show storage.

All shipments MUST BE PREPAID. No collect shipments will be accepted either at Southern Exhibition Services
warehouse or the facility. Under no circumstances should any shipment be consigned to the facility prior to move-in dates.
The facility will refuse and return all such shipments direct to consignee without notification.

If your designated carrier fails to pick up or refuses to accept your shipment by 5:31 pm on Wednesday, May 6, 2027;
your freight will be “forced” onto the official show carrier if space is available. If there is not adequate space available on
the official show carrier; your shipment will be returned to the SES warehouse to await your carrier and the applicable
surcharge will apply. No liability will be assumed by Southern Exhibition Services as a result of such rerouting and
handling. Southern Exhibition Services cannot be responsible for classifying shipments. After shipments are tendered to
a common carrier for shipment, Southern Exhibition Services cannot be responsible for delivery time or damage or loss to
property.

All loading docks are under the control of the official drayage contractor (Southern Exhibition Services). This is necessary
for the total efficient movement of freight in and out. This control will be strictly enforced. An exhibitor may use the
loading dock facilities to unload their personal vehicle, please check-in at the SES service desk to schedule dock time. All
freight handled by SES will be recorded on a receiving report and charged the rates reflected in this document.

Be prepared for the outbound shipment. Know your destination and if you have a choice of carrier, be sure to contact
them in advance. If you prefer to use the official show carrier, service representatives will be available at the Southern
Exhibition Services service desk to assist you.

Southern Exhibition Services
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Advance Warehouse Shipment Description

Please complete and return one of these forms for each separate shipment.

Inbound carrier: Contact phone:
Arrival date: Arrival time:
Number of pieces: Entire weight:

(Must be accompanied by certified weight ticket)

In the space provided below, please give a detailed description of each piece in the shipment. If more space is required,
please copy this page and return all completed copies.

Encasement Material Type Color Weight (LBS) | Length | Width | Height

Exhibiting Firm: Booth Number:

Southern Exhibition Services
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May 4 - 6, 2027

Advance Warehouse Shipping Labels

Southern Exhibition Services

RUSH
Advance to Warehouse

To:

(Exhibiting Firm)

Space:

(Booth Number)

Event: CityVision 2027

C/O: Southern Exhibition Services
At: 1411 Old Durham Road
Bldg. 3
Roxboro, NC 27573

Item number

of
Total number of items

SHIPMENTS TO THE ADVANCE WAREHOUSE
MUST ARRIVE PRIOR TO:
Friday, April 23, 2027 @ 4:00pm

Southern Exhibition Services

RUSH
Advance to Warehouse

To:

(Exhibiting Firm)
Space:

(Booth Number)

Event: CityVision 2027

C/O: Southern Exhibition Services
At: 1411 Old Durham Road
Bldg. 3
Roxboro, NC 27573

Item number

of
Total number of items

SHIPMENTS TO THE ADVANCE WAREHOUSE
MUST ARRIVE PRIOR TO:
Friday, April 23, 2027 @ 4:00pm

Southern Exhibition Services

RUSH
Advance to Warehouse

To:

(Exhibiting Firm)

Space:

(Booth Number)

Event: CityVision 2027

C/O: Southern Exhibition Services
At: 1411 Old Durham Road
Bldg. 3
Roxboro, NC 27573

Item number

of
Total number of items

SHIPMENTS TO THE ADVANCE WAREHOUSE
MUST ARRIVE PRIOR TO:
Friday, April 23, 2027 @ 4:00pm

Southern Exhibition Services

RUSH
Advance to Warehouse

To:

(Exhibiting Firm)

Space:

(Booth Number)

Event: CityVision 2027

C/O: Southern Exhibition Services
At: 1411 Old Durham Road
Bldg. 3
Roxboro, NC 27573

Item number

of
Total number of items

SHIPMENTS TO THE ADVANCE WAREHOUSE
MUST ARRIVE PRIOR TO:
Friday, April 23, 2027 @ 4:00pm

Southern Exhibition Services
1411 Old Durham Road, Bldg. 3, Roxboro, NC 27573  Phone: (919) 687-4970 Fax: (919) 683-3107 E-Mail: Orders@SES.COOL




CityVision 2027
Show-Site Freight Rates

May 4 -6, 2027

20% discount available for early order with payment

Freight Base Rate Schedule

Rates listed below include; receiving at the exhibit facility on scheduled move-in dates, delivery to the booth, storage of empty
containers, return of outbound shipments to loading dock, and reloading onto your carrier. These rates are based on straight
time move-in and move-out (see overtime definition on the following page of this document). Cost for freight calculated per

cwt (100 Ibs. or fraction). A 100 Ib. (1 cwt) minimum charge, per shipment, applies.

Description of Service

100 - 5,000 LBS
1-50 CWT

5,001 — 10,000 LBS
51-100 CWT

10,001 — 20,000 LBS
101 - 200 CWT

Over 20,000 LBS
201 CWT or more

Crated or Skidded Shipments

$92.00 per CWT

$87.50 per CWT

$83.00 per CWT

$78.50 per CWT

Special Handling

$101.00 per CWT

$96.50 per CWT

$92.00 per CWT

$87.50 per CWT

Uncrated

$110.00 per CWT

$105.50 per CWT

$101.00 per CWT

$96.50 per CWT

(See definitions of above classifications on the following page of this document)

Freight Payment Computation

For each individual shipment; enter estimated total pounds below, divide the total pounds by 100, then round each total
shipment weight up to the nearest cwt (for example — a 742 Ib. shipment would be figured as 8 cwt.) any shipment with a total
weight of less than 100 Ibs. will be calculated at the 1 cwt minimum.

Total Weight (LBS) CWT Rate per CWT Estimated Cost
/100 = X =
/100 = X =
/100 = X =
Subtotal of base charges =
Description Weight Limit Quantity Flat Rate
Small package shipment Can not exceed 30 Ib X $42.00 =
Surcharge CWT Rate per CWT Estimated Cost
Received early _
(Before 5/04/27 Move-In) X $39.50 B
Overtime - Inbound _
(Load-in on overtime) X $29.00 B
Overtime - Outbound _
(Load-out on overtime) X $29.00 B
Return to Warehouse _
(Transported from show-site) X $42.00 B
Storage - post-show X $17.50 per month _
(More than 3 days after show) (or portion thereof) B
(See definitions of above surcharges on the following page of this document) Subtotal of surcharges =
Page Total =

Please copy the entire page total over to the payment form prior to applying the 20% prepayment discount.

Exhibiting Firm: Booth Number:

Southern Exhibition Services
1411 Old Durham Road, Bldg. 3, Roxboro, NC 27573  Phone: (919) 687-4970 Fax: (919) 683-3107 E-Mail: Orders@SES.COOL



CityVision 2027 May 4 - 6, 2027

Show-Site Shipping Info 20% discount available for early order with payment

SHOW-SITE shipments must be PREPAID and addressed as follows:
To: (Name of exhibiting firm)
Space: (Booth Number)
Event: CityVision 2027
C/O: Southern Exhibition Services
At: MC Benton Convention Center
301 West 5th St.
Winston-Salem, NC 27101
**All shipments must be accompanied by certified weight tickets**

Freight Classification, Overtime, and Surcharge Definitions

Crated — any shipment received that is in a crated container or secured on a skid, arriving via common carrier.

Special Handling — any “crated” shipment arriving via company truck, van line, or other specialized carrier. This includes
but is not limited to; Fed-Ex, Ups, or US Mail. Or any “crated” shipments that cannot be unloaded through typical means
at a dock. This includes ground unloading, unstacking, or side door loading. Shipments received without paperwork will
be delivered without guarantee of piece count or condition.

Uncrated — any shipment arriving loose or without containment (not in a crated container and not secured on a skid) or
requiring additional handling above the considerations of “special handling”. Plastic cases are classified as "uncrated".

Overtime Shipping - any shipment handled (before 8:00am and after 5:00pm Monday — Friday) and (all day Saturday,
Sunday, and on holidays). A $29.00 per CWT overtime charge applies, in addition to the base rate listed on the previous
page of this document, for each occurrence of the following: 1) Your shipment is received or retrieved, at our warehouse
or show-site, on overtime. Or 2) Your shipment is moved into or out of the exhibit facility on overtime due to scheduling
conflicts beyond our control or by your choice.

Storage - A $17.50 per cwt per month (or portion) charge applies to shipments arriving at SES warehouse more than 30
days prior to show and to shipments remaining at SES warehouse for more than 3 days after show.

Received Early - A $39.50 per cwt charge applies for shipments arriving to show-site prior to the first scheduled exhibitor
move-in day.

Return to Warehouse - A $42.00 per cwt charge applies for transport of shipment, after close of show, to the SES
warehouse, in Roxboro NC, for loading onto outbound carriers or for post show storage.

All shipments MUST BE PREPAID. No collect shipments will be accepted either at Southern Exhibition Services
warehouse or the facility. Under no circumstances should any shipment be consigned to the facility prior to move-in dates.
The facility will refuse and return all such shipments direct to consignee without notification.

If your designated carrier fails to pick up or refuses to accept your shipment by 5:31 pm on Wednesday, May 5, 2027;
your freight will be “forced” onto the official show carrier if space is available. If there is not adequate space available on
the official show carrier; your shipment will be returned to the SES warehouse to await your carrier and the applicable
surcharge will apply. No liability will be assumed by Southern Exhibition Services as a result of such rerouting and
handling. Southern Exhibition Services cannot be responsible for classifying shipments. After shipments are tendered to
a common carrier for shipment, Southern Exhibition Services cannot be responsible for delivery time or damage or loss to
property.

All loading docks are under the control of the official drayage contractor (Southern Exhibition Services). This is necessary
for the total efficient movement of freight in and out. This control will be strictly enforced. An exhibitor may use the
loading dock facilities to unload their personal vehicle, please check-in at the SES service desk to schedule dock time. All
freight handled by SES will be recorded on a receiving report and charged the rates reflected in this document.

Be prepared for the outbound shipment. Know your destination and if you have a choice of carrier, be sure to contact
them in advance. If you prefer to use the official show carrier, service representatives will be available at the Southern
Exhibition Services service desk to assist you.

Southern Exhibition Services
1411 Old Durham Road, Bldg. 3, Roxboro, NC 27573  Phone: (919) 687-4970 Fax: (919) 683-3107 E-Mail: Orders@SES.COOL



CityVision 2027 May 4 - 6, 2027

Show-Site Shipment Description

Please complete and return one of these forms for each separate shipment.

Inbound carrier: Contact phone:
Arrival date: Arrival time:
Number of pieces: Entire weight:

(Must be accompanied by certified weight ticket)

In the space provided below, please give a detailed description of each piece in the shipment. If more space is required,
please copy this page and return all completed copies.

Encasement Material Type Color Weight (LBS) | Length | Width | Height

Exhibiting Firm: Booth Number:

Southern Exhibition Services
1411 Old Durham Road, Bldg. 3, Roxboro, NC 27573  Phone: (919) 687-4970 Fax: (919) 683-3107 E-Mail: Orders@SES.COOL



CityVision 2027

May 4 - 6, 2027

Show-Site Shipping Labels

Southern Exhibition Services

RUSH
Direct To Show-Site

To:

(Exhibiting Firm)

Space:

(Booth Number)

Event: CityVision 2027

C/O: Southern Exhibition Services
At: MC Benton Convention Center
301 West 5th St.
Winston-Salem, NC 27101

Itemm number

of
Total number of items

DO NOT SHIP TO ARRIVE PRIOR TO
Tuesday, May 4, 2027 @ 9am

Southern Exhibition Services

RUSH
Direct To Show-Site

To:

(Exhibiting Firm)

Space:

(Booth Number)

Event: CityVision 2027

C/O: Southern Exhibition Services
At: MC Benton Convention Center
301 West 5th St.
Winston-Salem, NC 27101

Item number

of
Total number of items

DO NOT SHIP TO ARRIVE PRIOR TO
Tuesday, May 4, 2027 @ 9am

Southern Exhibition Services

RUSH
Direct To Show-Site

To:

(Exhibiting Firm)

Space:

(Booth Number)

Event: CityVision 2027

C/O: Southern Exhibition Services
At: MC Benton Convention Center
301 West 5th St.
Winston-Salem, NC 27101

Item number

of
Total number of items

DO NOT SHIP TO ARRIVE PRIOR TO
Tuesday, May 4, 2027 @ 9am

Southern Exhibition Services

RUSH
Direct To Show-Site

To:

(Exhibiting Firm)

Space:

(Booth Number)

Event: CityVision 2027

C/O: Southern Exhibition Services
At: MC Benton Convention Center
301 West 5th St.
Winston-Salem, NC 27101

Item number

of
Total number of items

DO NOT SHIP TO ARRIVE PRIOR TO
Tuesday, May 4, 2027 @ 9am

Southern Exhibition Services

1411 Old Durham Road, Bldg. 3, Roxboro, NC 27573

Phone: (919) 687-4970 Fax: (919) 683-3107 E-Mail: Orders@SES.COOL




CityVision 2027 May 4 -6, 2027
Outbound Freight Handling

Carrier (you have arranged):

Account Number (with your Carrier):

Arrival (Date and Time):

Remember: It is the responsibility of the exhibitor to call your carrier of choice to schedule a pick up time and date. If your
designated carrier fails to pick up or refuses to accept your shipment by 5:31 pm on Wednesday, May 5, 2027; your freight
will be “forced” onto the official show carrier if space is available. If there is not adequate space available on the official show
carrier; your shipment will be returned to the SES warehouse to await your carrier and the applicable surcharge will apply.
No liability will be assumed by Southern Exhibition Services as a result of such rerouting and handling. Southern Exhibition
Services cannot be responsible for classifying shipments. After shipments are tendered to a common carrier for shipment,
Southern Exhibition Services cannot be responsible for delivery time or damage or loss to property.

Ship To: (Destination) Bill To: (Responsible Party)
To: Company:
For:
Event: Address:
C/O:
At:
Contact:
Phone:
Contact:
Phone: | Must Arrive By:
Quantity Description Weight

| authorize Southern Exhibition Services to handle my outbound shipment, from the show floor onto the outbound carrier. |
understand that all shipping and handling charges incurred herein are the responsibility of the “BILL TO” party above.

Exhibiting Firm: Booth Number:

Representative: Signature:

Southern Exhibition Services
1411 Old Durham Road, Bldg. 3, Roxboro, NC 27573  Phone: (919) 687-4970 Fax: (919) 683-3107 E-Mail: Orders@SES.COOL



CityVision 2027 May 4 - 6, 2027

Statement of Policy

Show management, acting on behalf of all exhibitors and in the best interest of the CityVision 2027, has
appointed one Official Service Contractor (Southern Exhibition Services) to perform and provide all
necessary equipment and services.

As Official Service Contractor, Southern Exhibition Services has been appointed to: Insure the orderly
and efficient installation of the overall show, insure the orderly and efficient dismantle of the overall
show, assure the distribution of labor to all exhibitors according to specific need, provide sufficient labor
to satisfy the requirements of all exhibitors, provide sufficient labor to satisfy the requirements of the
show itself, and to insure that proper types and limits of insurance are met.

The Official Service Contractor, Southern Exhibition Services will provide all usual trade show services,
including; rental and delivery of furnishings, freight handling, in-booth forklift, high-lift rigging, and labor.
Supervision may be provided by the exhibitor.

The show floor, aisles, loading docks, service areas, and storage areas will remain under the control of
the Official Service Contractor, Southern Exhibition Services.

As the Official (General) Service Contractor; Southern Exhibition Services (SES) will provide each of the
following Services exclusively to all Exhibitors and Sponsors during scheduled Exhibitor move-in and
move-out dates and times. SES will charge Exhibitors directly for mentioned Services;

Drayage / Freight Handling (Advance to Warehouse and Direct to Show-Site)

High-Lift Rigging Service (Installation and Dismantle)

As the Official (General) Service Contractor; Southern Exhibition Services (SES) will provide each of the
following Services to Exhibitors and Sponsors during scheduled Exhibitor move-in and move-out dates
and times. SES will charge Exhibitors directly for mentioned Services;

Labor Service (Installation and Dismantle)

In-Booth Forklift Service (Installation and Dismantle)

All vehicles, machinery, and equipment (owned, leased, or rented by Southern Exhibition Services) are
to be used exclusively by Southern Exhibition Services management and employees; use by anyone
else is Strictly Prohibited !

Exhibitors have the option to supply their own Full-Time Labor to Install and/or Dismantle their
display/booth completely or in part. Further, Exhibitors may supply their own machinery or equipment
(such as a forklift) provided that mentioned machinery or equipment is operated by properly licensed
and insured operators (Full-Time Employees), at all times.

Should an Exhibitor decide to supply their own Labor, Machinery, or Equipment; they must provide a
current Certificate of Insurance to Southern Exhibition Services; naming Southern Exhibition Services as
Additional Insured and as Loss Payee with regard to General Liability, Automobile Liability, and Workers
Compensation. Additionally, (Southern Exhibition Services, 1411 Old Durham Road, Roxboro, NC
27573) must be printed as Certificate Holder. Original COIl must be submitted to Southern Exhibition
Services a minimum of 30 days prior to the first Show Open date. Failure to comply with stated rules
and all Show Regulations will result in a forfeiture of privileges.

The term “Holiday” with regard to freight handling (drayage), installation labor, dismantle labor,
installation in-booth forklift, dismantle in-booth forklift, installation high-lift rigging, and dismantle high-lift
rigging; is defined as and applies to all Federal Holidays. A list of Federal Holidays follows; New Year’s
Day, Birthday of Martin Luther King, Jr., Washington’s Birthday (Presidents’ Day), Memorial Day,
Independence Day, Labor Day, Columbus Day, Veterans Day, Thanksgiving Day, and Christmas Day.

It is understood that acceptance of all terms and conditions stated throughout this document will be
construed when an order for any rental equipment or other service is placed by the exhibitor with
Southern Exhibition Services. By placing an order for this event, it is understood that you agree to all
policies and terms found within this document. This agreement supersedes any and all previous
agreements, or portion thereof, between the above mentioned parties.

Southern Exhibition Services
1411 Old Durham Road, Bldg. 3, Roxboro, NC 27573  Phone: (919) 687-4970 Fax: (919) 683-3107 E-Mail: Orders@SES.COOL



CityVision 2027 May 4 -6, 2027

| &D Labor 20% discount available for early order with payment
Monday - Friday Saturday Sunday and Holidays
§86.00 por man hour | 800 am - 500 pr
Overtime

$132.00 per man hour 5:00 pm - 12:00 am 8:00 am - 5:00 pm

Double Time . . 12:00 am - 8:00 am _ S
$176.00 per man hour | 1:008m-8:00am 1 550 hm - 12:00 am 12:00:am - 12:00 am

A one hour minimum per worker applies. Labor will be billed in one hour increments thereafter.
Please check one of the following two options:

(1) SES Supervised (1) SES Supervised 1:00 pm to 3:30 pm - Exhibitor Move-In.
Your exhibit will be completed by our trained professionals at our discretion prior to show
opening. The charge for this service is 30% of the total bill.

(2) Exhibitor Supervised

On-Site Representative name: Contact Phone:
I&DLabor Payment Computation
Day of Start Number Hours Total Hourly
Date . of per Man Total Cost
Week Time Rate
People Person Hours

X = @ =
X = @ =
X = @ =
X = @ =

Subtotal of all Labor charges
SES Supervision (Add 30%)
7.00% NC Sales & Use Tax

Page Total =

Please copy the entire page total over to the payment form.

Exhibiting Firm: Booth Number:

Please consider your needs carefully. Labor scheduled to begin at 8:00am on the designated day results in the billing clock starting at 8:00am on that day. If
your representative does not arrive until 9:00am, the nonproductive hour will be charged.

In an effort to discourage overestimated labor calls; the final labor bill will be no less than 75% of the original request per worker, rounded up to the next full hour.
For example; You complete this form requesting 8 men for 8 hours but work each man for only 4 hours; this scenario would result in the billing of 8 men for 6
hours or 48 total installation man hours.

All rates listed apply to scheduled services only. If you are unable to supply exact time of need, you may select Will-Call or as needed service by indicating “Will-
Call” in the Start Time column on the payment chart. The additional surcharge for Will-Call service is $38.00 per man hour. Include this surcharge in the Hourly
Rate column on the payment chart. For example; the rate for standard time “Will-Call” work would be $126.00 per man hour.

Cancellation of or changes to a labor order, entire call or any part, require written documentation forwarded to the Southern Exhibition Services office. To qualify
for a refund, written notice of cancellation or change must be received at least 48 hours prior to the scheduled begin time.

Southern Exhibition Services
1411 Old Durham Road, Bldg. 3, Roxboro, NC 27573  Phone: (919) 687-4970 Fax: (919) 683-3107 E-Mail: Orders@SES.COOL
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