
 

                                      

 

                       

 

                 

 

                       

                               

 
 
April 1, 2020 
 
Mr. Kevin Leonard 
Executive Director 
N.C. Association of County Commissioners 
323 West Jones Street, Suite 500  
Raleigh, NC 27603 
 
Mr. Paul Meyer 
Executive Director 
N.C. League of Municipalities 
434 Fayetteville St Suite 1900 
Raleigh, NC 27601 
 
SENT VIA ELECTRONIC MAIL 
 
Dear Mr. Leonard and Mr. Meyer: 
 
During this time of crisis, thousands of North Carolina businesses in critical sectors continue 
operating while doing everything possible to ensure the health and safety of their employees, 
their families and their communities. Citizens in our state and beyond depend on them to 
continue producing, transporting, selling, and installing a myriad of products needed by those on 
the front lines of fighting COVID-19 and beyond. These businesses are also supplying items 
that contribute to the supply chain of products and services that are necessary for both comfort 
and survival – for all of us – during this challenging time.   
 
Similarly, we recognize this is a trying time for government and government officials, particularly 
those in counties and localities where significant outbreaks have unfolded. We applaud you and 



  

your members for your service on any day but are particularly grateful for your leadership in 
these uncertain times.   
 
We write today to encourage local governments to take a more uniform approach on allowing 
“essential business” and “critical infrastructure” to operate while stay-in-place orders are in 
effect. We draw your attention to Governor Cooper’s Executive Order 121 issued on March 27, 
titled “Stay at Home Order and Strategic Directions for North Carolina in Response to Increasing 
COVID-19 Cases.” The inclusion of the Department of Homeland Security’s Cybersecurity & 
Infrastructure Security Agency’s (CISA) Critical Infrastructure list and other noted businesses 
deemed essential were based on the need for a consistent statewide standard. We respectfully 
ask that local orders that can be interpreted as more stringent or which are otherwise 
inconsistent with the Governor’s order be amended to refer to, at a minimum, the Governor’s 
direction on “Essential Businesses and Operations.”   
 
As you are likely already aware, lack of uniformity across the state has led to a lack of clarity 
among those who must continue to operate even in the face of the crisis. With at least 22 local 
stay-at-home orders and at least 12 local curfews and increasing daily, there are fears regarding 
uneven interpretation and enforcement, which has a chilling effect on employees, as well as 
companies. It increases their costs for carrying out essential operations. There is also inherent 
unfairness in the current patchwork. One business may be subject to requirements in one part 
of the state, while a competitor in another part of the state is not. This also can have the 
unintended consequence of sending people to other counties to obtain goods or services rather 
than staying close to home. As an example, having a Pitt County Order covering the 
unincorporated part of the county, a Greenville Order and the state order covering other Pitt 
County municipalities makes it very difficult to comply.  
 
Further complicating the landscape is that as our respective organizations attempt to relay the 
numerous local orders to ensure compliance, localities often do not properly or consistently 
report the information through the state EOC, nor does webEOC have a reliable, uniform 
tracking mechanism. In turn, this sends us to internet searches and word-of-mouth resulting in a 
disjointed compliance approach. 
 
Finally, there is also confusion over what kind of documentation is required to be provided so 
that local leaders and law enforcement officials can recognize essential and critical businesses 
and their employees. By following the lead of the Governor on this point and making clear that 
no documentation is required to establish essentiality, local units of government would 
effectively free up resources that could be focused on other emergency response efforts.   
 
In sum, we believe we can all agree that many in our workforce must continue providing critical 
services even during this decisive moment. Accordingly, implementing the Governor’s directive 
of who is and is not an essential business on a statewide basis would allow businesses and 
workers to focus more intensely on serving their communities and the nation during these 
unprecedented times. We are extraordinarily grateful for your continued support for these 
workers and the critical services they are offering to respond to the COVID-19 pandemic. 
 
Sincerely, 
 
Andrea Bushnell, Esq. 
Chief Executive Officer 
NC REALTORS 
 
 
 
 

Mike Carpenter 
Executive Vice President and General 
Counsel 
North Carolina Home Builders Association 
 
 
 



  

Bruce Clarke 
President and CEO 
Capital Associated Industries  
Employers Coalition of NC 
 
Kenny Colbert 
President and CEO 
The Employers Association 
 
Andy Ellen 
President and General Counsel 
North Carolina Retail Merchants Association  
 
Robert Glaser, President 
T. John Policastro, General Counsel 
North Carolina Automobile Dealers 
Association 
 
Shawn Harding 
President 
NC Farm Bureau 
 
Gary Harris 
Executive Director 
North Carolina Petroleum & Convenience 
Marketers Association 
 
A. Preston Howard, Jr., P.E. 
President 
N.C. Manufacturers Alliance 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Henry W. Jones, Jr. 
NC Legislative Counsel 
Alliance for Automotive Innovation  
 
Aubie Knight, CIC, CRM 
Chief Executive Officer 
Independent Insurance Agents of North 
Carolina, Inc. 
 
Amy McConkey 
President 
N.C. Beverage Association 
 
Lynn D. Minges 
President & CEO 
North Carolina Restaurant and Lodging 
Association 
 
Gary J. Salamido 
President and CEO 
NC Chamber 
 
Dave Simpson, CAE 
President & CEO 
Carolinas AGC 
 
Gregg Thompson 
State Director 
National Federation of Independent 
Business 


